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Statutory Declaration
I, Peter Sandy DOB: 30-06-1967 - Kawawachikamach
(Name, first name, address, birth date)

I do solemnly declare that,
I was told by an employee at the CLSC to show up only once a week. So I had appointment 2 days
in a row and I didn’t come to the second appointment. I have to see the nurse first before I met the
doctor, so I met with the nurse and she told me not to show up at the CLSC. She said that I have to
come only once a week.
Q: Was it a follow up with your doctor?
A: Yes, it was an appointment with the doctor.
Sometimes, I ask for my pills. I ask to my sister to take them up because I’m in the bush and I can’t
come back all the way back to take my pills. I gave her an authorisation to take my pills for me. Until
today they refused to give my medications to my sister.
Q: How much far you are when you are in the bush?
A: It could take up to 4 hour to come back here. (Kawawachikamach). When they refused to give my
sister my pills. I have to come and then I go there angry and I explain them how it’s difficult for me to
come back to get my medication. I decided to go get medic care from Sept-Iles. And the doctor says
that I have to take several vitamins and now they came down to 2 pills. They changed my
prescriptions back to what they had in my file not according to the file at Sept-Iles. They even didn’t
ask to the doctor at Sept-Iles.
Q: Who did the changes?
A: Cloutier did. I used to have 9 pills in the morning. I went to see a doctor at Sept-Iles and the
doctor told me I don’t need to take these kind of pills. He removed 5 pills out of 9 pills and after he
removed 2 more pills. I take 2 pills a day since then.
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Q: Who is Cloutier?
A: He’s my family doctor and once I got my prescriptions from Sept-Iles and when I came back to
Kawawachikamach, my family doctor changed everything back to what it was at first.
Q: When you’re going to Sept-Iles what the doctor says?
A: He said I don’t need to take all those pills. When my pills come from Sept-Iles, I’ve got them for an
entire month. The pills are sent from Fermont instead of having them from here.
Q: Do you still used to have appointment here or Sept-Iles?
A: Here, he doesn’t want to see me out usually.
Q: Are you treated right for the illness you have?
A: He’s blocking my appointment when I have to go south. I have pain since very long time. And he
keeps giving me pills. Since 21 years now.
I went by myself, and the specialist he wanted to see me the next year and when the time to go
south arrived, the doctor crossed up my file. He said you’re not sick. I have a hard time walking and I
have sore hip on that side here. (Showed me a place near of is stomach)
Q: How about the nurses here?
A: Sometimes they are okay, sometimes they are rude. Sometime, they argue with me because I
was there the day before but I’m at the CLSC to get my mom’s pills.
Q: So, you got the pills, the medication for your mom?
A: Yes, she’s sick. She has to get her pills.
Q: But they refused to give your pills to your sister who has a letter from you?
A: Yes.
Q: You said you made a complaint against a nurse can you explain what happened.
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A: I made a complaint against that nurse. Dominique and the other is Doris. The complaint was
made early 2018, maybe January for Doris. The direction never came back to me. The complaint
against Dominique was made in summer 2017, maybe July or August.

RECOMMANDATIONS?
I have my file from Sept-Iles and I would like to get my file from here but they refused.

COMPLÉMENT D’ENQUETE:
Q: How was your general health?
Not to good, I have a back pain – my spine is hurting and I have bad headaches. But in general my
health is good. I’m asking for MRI and scan for my pains.
Q: What kind of information did you got about your health situation? Did they explained what your
needs for the medic was?
Ibuprofen and Tylenol, they told me just to take those pills. For my pain. They never explained me
what was the pills was for.
Q: Did the doctors explained you what you had?
Once, I came down South (Sept-Îles) and the doctor told me that I was lucky, I almost passed away,
he explained me that I had a Blood clot.
Q: Did they offered you translator or interpreter services? Or, or would you have liked to receive it?
No, they offered but I refused. I understand.
Q: Why the CLSC refused to give you the pills the doctor from Sept-Iles gave you?
I told my doctor from Sept-Iles that the doctor Kawawachikamach and the Sept-Iles doctor called the
Kawawachikamach and told him to keep the pills that way.
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Q: What was your expectations and was are you recommendations?
The doctor should gave the information to the other to have all the information for everyone and work
together. They should made a collaboration.

Téléphone :
Content of the present statutory declaration reread to Mister Peter Sandy who’s confirming us that its
content completely corresponds to what he has told us on Wednesday May 2 nd 2018.

I certify, Geneviève Collard, Investigation agent.
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